(@ LT JOB DESCRIPTION

JOB TITLE | Network Administrator
MINISTRY | Information Technology
REPORTS TO | IT Director

STATUS | Full-Time Hourly

SUMMARY OF CONTRIBUTION

The Network Administrator is a foundational component of the Information Technology department. This role
delivers crifical network support of corporate and AVL networks for all Discovery Church locations, break/fix,
user onboarding/offboarding, hardware provisioning and support, maintains technical documentation,
ficket lifecycles, and preventative maintenance practices in high-uptime, mission-critical environments.

RESPONSIBILITIES: REQUIREMENTS:

e Network administration and support of e Strong working knowledge of corporate
corporate network and IP-based endpoint networking equipment, practices, and
devices. methodologies.

e High-Uptime network administration and e Microsoft 365 Cloud infrastructure, including
support of critical AVL Network (network (Office 365, Microsoft Teams, Azure Active
hardware, isolated VLANS, priority fraffic of AVL Directory, Infune device management, hybrid AD).
protocols, etc.). e Understanding of AVL&Production networking in a

e Break/fix network support (emergency switch high-uptime production environment preferred.
replacements, general troubleshooting, e Basic Cyber Security knowledge.
infernet outages). ¢ Managing and maintaining system backups

e Software installation and support. (Veeam).

o Onboarding/Offboarding/Provisioning of users e Log collection and asset monitoring (FreshService,
and hardware. ManageEngine).

e User hardware and software training. e Excellent problem-solving skills.

e Monitor and action Cyber Security Incidents in e Excellent Time Management & organizational skills.
partnership with the IT Support Specialist and IT e Ability to learn and master new skills and systems
Director. quickly.

e Monitor backup systems (Veeam), software e Task and ticket prioritization and the ability to pivot
logs. equipment logs, and in a high-uptime environment.
antivirus/antimalware system logs. o Strong interpersonal & relational skills.

¢ Update and patch testing, deployment, and e Aftention to detail.
associated troubleshooting. e Excellent written and verbal communication skills.

o Clean-up of user database, Teams dafabase, e A strong personal relationship with Jesus Christ.
old files, computer management systems, etc. e Wiling to work nights and weekends as needed,

e Decommission old computers and equipment. sometimes with little or no notice

e Help fest and deploy new software or systems
to the organization. DESIRED EXPERIENCE

* Suggest upgrades, replacements, and revisions e 2-4vyear college degree in IT or equivalent
to processes & best practices. combination of experience and

e Assist in maintaining technical documentation education/certifications.
needed for froubleshooting. e Experience operating in a faith-based / House of

Worship environment preferred.



BRIEF
We are looking for an individual who displays the competencies above but also exudes high character. This

individual holds themselves to a biblical standard that is above reproach and honors God in their words and
actions.They work to achieve and maintain a high degree of chemistry with all they interact with.



